Job Title

Brand Activation Specialist
Company Overview
The Muskoka Roastery Coffee Company is located in Huntsville, Ontario. Our mission is to handcraft the best coffee, and celebrate and protect the natural splendour of Muskoka. We are embarking on a program of business growth and are hiring 2 individuals who will work together as Brand Activation Specialists during the summer months. With training included, this role will cover 4 months from May-August.
The positions involve conducting demonstrations and events at grocery stores, cafes and in the community to raise awareness of the brand, stimulate trial and build relationships, with customers and consumers. As the representative of the company, it is imperative that each individual is knowledgeable, energetic, positive and passionate.   

All equipment and training will be provided in the lead up to the event calendar. A full and clean driving license is required. A vehicle is provided.
Responsibilities

· Organize all the logistics involved in our seasonal demonstration/event calendar, including timing, supplies and promotional materials.

· Travel independently to the events spread throughout Muskoka, Georgian Bay and Haliburton.
· Work seamlessly with the other specialist and the rest of the MRCC team to ensure that the customer is delighted by the event and the consumers come away with an excellent exposure to the brand.
· This role requires an individual with a very outgoing personality who loves dealing with people because every day is a series of one-on-one interactions with the public, who walk away with an impression of the brand/company partially formed during that interaction.

Qualifications

· Strong interpersonal skills and excellent communication skills – particularly verbal.
· Logical thinker with good common sense and an ability to solve problems independently.
· Strong attention to detail and accuracy.
· Strong customer service orientation.
· Strong team player.

· A self-starter who owns personal objectives and takes initiative. 

Other Requirements

· The work week is Wednesday through Sunday. Demonstrations tend to start in the morning and  transit time means that the typical work day could run from 0700-1600, although some major events run overtime, into the evening. 

· Clean driving license.
Final Thoughts

The Muskoka Roastery Coffee Company is a values-driven business. Details of our values, mission and principles can be found on our website www.muskokaroastery.com.

Our attitude with respect to hiring new members to the team is covered on the website. In a nutshell, we would rather deal with the consequences of being short of staff than hire someone who would not share our passion for handcrafted coffee, our love of Muskoka or our commitment to socially responsible business practices. 

If you believe that you might qualify for the technical and attitudinal specifications for this position, we would love to hear from you.
